ETICARETE E-KILAVUZ E

E-ticaret Lojistigi

0Qc¢

Burak Kilig

Ahmet Saygin Baban

.. e . . Genel Miidiirii
Sektorler ve Girisimcilik Dairesi Baskani UPS Tiirkiye

TOBB

Yusuf Ozdogan Bora Onalan Kazim Utangan

Operasyon Yoéneticisi Kurucu

UPS Tiirkiye Rubash Dis Ticaret SegmCREticis]

UPS Tiirkiye

17 Kasim Sal1
16.00 — 18.00
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: Tiirkiye Odalar ve Borsalar Birligi




AMCHAM TURKIYE

YATIRIM
&
iSGUcCU
&
IHRACATA KATKI
SAGLAMAK

AMCHAM TURKIYE:
TURKIYE’Yi
GLOBAL
PAZARLARA
TASIYAN GUC

YEREL i$ ORTAKLARINI KURESEL
DEGER ZiNCiRI iLE BULUSTURMAK

AmCham xTurkey
American Business Forum In Turkey

DUNYA STANDARTLARINDA
YETENEKLERIN
GELISTIRILMESI

&
KURUMSAL YONETISIMIN
GELISIMINE KATKI
SAGLAMAK




AMCHAM 2020: 5 ONCELIK AmCham xTurkey
merican Business Forum In Turkey
Mevcut ABD Yatirimlari ve Ticaretini Korumak

Yeni ABD Yatirimi ve Ticareti icin Aktif Destek Saglamak

Turkiye’nin Bolgesel Merkez Olmasini Desteklemek




Amerika Bis

Sermaye Mali
$ 693 milyar

Tiketici Uriinleri
$ 648 milyar

Endustriyel Uriinler
$ 576 milyar

Otomotiv
$ 372 milyar
Yiyecek ve icecek
$ 147 milyar

lari Dis Ticaretine Genel Bakis

Sermaye Mali
$ 562 milyar

Endustriyel Urlinler
$ 539 milyar

Tiketici Urtinleri
$ 206 milyar

Otomotiv
$ 159 milyar

Yiyecek ve icecek
$ 133 milyar

IS



Global E - Ticaret

Diinyada perakende e-ticaret pazarinin, 2023 yilinda 6.4 trilyon dolar olmasi bekleniyor.

Bu rakamdan pay alabilmek icgin e-ihracata yonelmek isteyen herkesin gelecekteki e-ihracat rakamlarini gz dntiinde bulundurmasi gerekiyor.

2023'e kadar beklenen satiglar (USD)

Diinya ¢capinda perakende e-ticaret satisi

g4,1 348 355
$28$35 '
$13$15$]'8$23 I I I
sl l
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En Biiytik E-ticaret Pazarlar

Isinizi uluslararasi genisletmeden 6nce, potansiyel hedef pazarlarini anlayabilmek adina bu pazarlarin dijital kanallarda ne kadar gelismis ve is dostu
olduklarini gérmek 6nemlidir. Hangi pazarlarin hedeflenecegine karar vermek icin genis bir cerceveden bakamall sonra daraltmak gereklidir.

ABD, en buyiik ikinci e-ticaret pazarndir. %7,8 Yillik Bilesik Bliyime Oranina (YBBO) bakildiginda, 2023 yilina kadar pazarda $735.4 milyar
dolarlik bir gelir agsmasi bekleniyor.
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E-ticaret Kullanicilari

Kullanici basina dusen e-ticaret geliri (ABD dolari) ve 2018'deki kullanici sayisi

$1.952
$1.639
$1.010 $1.101
$601 $634
$407

$118  $123  $134
I BB B =S B B BB B BB e
Arjantin  Brezilya Meksika  italya  iIspanya  Cin Fransa  Almanya ingiltere.  ABD

B Kullanici basina gelir Kullanici



ABD’de E-ticaretin Buyumesi

ABD Perakende E-ticaret Satislari

milyar, toplam perakende satiglarin ylzdesi

$998.78

$891,77

$787.15

$604.18 $690,84

$454,91
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2017 2018 2019 2020 2021 2022 2023

B Perakende e-ticaret satislarn ... Toplam % perakende




Kisi basina GSYIH

Kisi basina diisen GSYIiH acik ara en yiiksek ABD’de iken arkasindan Almanya takip etmekte.

2018 yili kisi basina disen GSYiH (ABD dolari cinsinden)

62,002




TUketici Harcamalari

ABD'de kisi basina disen tiketim harcamalari Cin'den 13 kat daha yiksektir.

2018 yil kisi basina dusen tuketim harcamalan (ABD dolarn cinsinden)

40,279




ABD E-ticaretinde Onemli Rakamlar ,

TOPLAM NUFUS

324 milyon

TOPLAM E-TICARET
SATISLARI 2018

526 milyar $

TOPLAM INTERNET
PENETRASYONU

%88

YILLIK % BUYUME
ORANI

%16

TOPLAM ONLINE
MUSTERILER

259 milyon

YABANCI BIiR SITEDEN
ALISVERIS YAPAN TUKETICILER

75 milyon

ABD, sinir 6tesi e-ticaret ithalat ve ihracatinda dinya lideridir; en
guvenilir pazar.

Online ahigveris yapan Amerikalilar cogunlukla ingiltere'den, ardindan
Cin, Kanada ve Hong Kong'dan aliyor..

Oyuncak ve Hobi sektora en buyuk segmentken ardindan Giyim,
Ayakkabi ve Aksesuar gelmektedir.

Y kusaginin% 67'si ve X Kusagi'nin% 56'si magazadan aligveris
yapmak yerine online aligveris yapmay tercih ediyor.

Her hafta zamanlarinin yaklasik yarisini (alti saat kadar) online
alisgveris yaparak gegirirler.

Fiyat (% 87), nakliye maliyeti ve hizi (% 80) ve indirim teklifleri(% 71),
Amerikali alicilarin nerede aligverig yaptigini belirleyen en 6nemli G¢
faktordur.




de minimis (de min-i-mis)

Avrupa Ulkeleri igin KDV & -~
GUmruk Vergisi degeri

Herhangi bir resmi gumruk prosedurt gerekli olmadan, harg veya vergisiz nitelikli mallarin asgari dolar degeri.
4 y /
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de minimis (de min-i-mis)

Herhangi bir resmi gumruk prosedurt gerekli olmadan, harg veya vergisiz nitelikli mallarin asgari dolar degeri.

Amerika’da gumriuk muafiyet limiti 800 USD




Turkiye Odalar ve Borsalar Birligi

Tesekkurler

Burak KILIC
AmCham
Yonetim KuruluUyesi

AMCHAM TURKIYE ﬁmCBhamF*Tlu:ltey
Merican pusIngss rarum In furkey



: Tiirkiye Odalar ve Borsalar Birligi

b

- Kisilerin ihtiyaclarini karsilamak tGzere her turli Grintn, hizmetin ve bilgi akisinin ¢ikis
noktasindan varis noktasina kadar tasinmasinin etkili ve verimli bir bicimde planlanmasi
ve uygulanmasi.

- Mantik, Modern mantik.

- Kaynak: TDK https://sozluk.gov.tr/



Hizli Method

= e

Small Package
Dellvery

Air Frelght

24-48 Saat 1-5 Gun

Dogru Method

=

Small Package
Delivery

24-48 Saat v

.5,>

Road Freight

3-10 Gun

1-5 GUn

Ocean Freight

20-45 Gun

Ocean Freight

20-45 Gun

Ne kadar Griine ihtiyacim var?
Ne zaman teslim etmeye
ihtiyacim var?

Ne kadar stok tutmaya ihtiyacim
var?

lade almaya ihtiyacim var mi?



Tedarik Zinciri Tasarlamak

Nakliye Sureci Dagitim Sireci Satis Sonrasi

Fulfilment
& FSL

=

/ Small Package Repair Depot
q Delivery <

Plant —>
\4 Freight | Distribution/
Service : Fulfilment
n / Centre 1 Centre

1

1

1

. 1

RF Shipping :
1

1

Service
Technician

(LA

Returns

Services
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Tedarik Zinciri



Gumruk Sureci — A.B.D

Ticari Fatura Gereklilikleri Tekstil Uriinleri icin Gerekli Bilgiler
* Ingilizce fatura Eger birim degeri 5 Usd’yi asiyorsa;
« Malzemenin detayli tanim « Ureticinin isim ve adres bilgisi - MID

s  Dokuma, 6rme ayrimi
* Net mensei bilgisi

R * Malzemenin %100 igerigi
e Ithalatcinin “EIN” bilgisi g e L
e Kumaslar icin olci bilgisi

¢ Malzemenin GTIP bilgisi

FDA incelemesi Gerektiren Uriinler ,
llave olarak

* Yiyecekler Gtip kodlarina gore vergi&harg incelemesi icin;

* flaclar
* Biyomedikal araclar https://hts.usitc.gov/
e Kozmetik

 Medikal cihazlar

* Radio-aktif elektronik ekipmanlar

* Uriinleriniz EPA, F&W,FDA,DOT,ATF kontrollerine bagli olabilir.


https://hts.usitc.gov/

Gumruk Sureci — A.B.D

Kayit ithalatgisi

Bir cok pazaryeri ithalat islemlerinde kayit ithalatcisi olmayi kabul etmez.

A.B.D. ise bu noktada elektronik ticareti desteklemek adina “Yerlesik Olmayan Giimriikleme” isimli bir kolaylik saglamaktadir.
Buna gore gonderici A.B.D.de hizmet aldigi servis saglayicisina POA-Vekaletname vererek Kayit ithalatgisi aranmaksiniz
islem yapabilir.

23 e 3 e
Ithal Beyani1 Ornegi Vekalet Ornegi
DEPARTMENT OF HOMELAND SECURITY 1. Filer Cod, 2. Entry Type 3. Summary Date
U.S. Customs and Border Protection UrS “Solmiiliiin |01 11/07/2017
4. Si No.|S. Bond T 6. Port Cod 7.E Dat i .
ENTRY SUMMARY OSTEW o x nd Type 2‘;350 e ;'10?2??2&01? (1) Check appropriate box: CUSTOMS POWER OF ATTORNEY
LLC
8. tn';!:oﬂing Carner 9. Mode of Transport 10. Country of Origin 11. Import Date . D
L 40 TH 10/18/2017 Individual
12. B/L or AWB No. 13. Manufacturer ID 14. Exporting Country 15, Export Date General Partnership ™
I 0035 TRFRV R 10/15/2017 Limited Partnership —
18. L.T. No. 17.1.T. Date 18. Missing Docs |19. Foreign Port of Lading 20. U.S. Port of Unlading :
15607 I 1011812017 2720 Corporation
21_Location of Googs/G 0. No__ |22 Consignes No. 23 Tmpo 24 Reference No. Sole Proprietorship
WE47 UPS SUPPLY CHAIN|  90-0351 S 17410
(2) EIN / SS Number: (3) Importer Account Number(s):
25, Ultimate Consignee Name and Address 26. Importer of Record Name and Address
AMAZON.COM (4) Know all persons by these presents that (Grantor)
NVDC INC 8000 NORTH VIRGINIA STREET ' Full Name (as registered with the EIN/SS#) of Corporation, Individual. LLC, Partnership, or Sole Proprietorship
RENO NV 89506 ISTANBUL 000 (5) a corporation doing business under the laws of the State or Country and Province of
City State Zip City 22 3 State Zip o @®)ora (LLC, Individual, General/Limited Partnership, Sole Proprietorship)
27. 28. Description of Merchandise : A HTSUS Rate Duty and IR, Tax (7) doing business as
29. 30. 3. A. Entered Value |B. ADA/CVD Rate ol c
Line |A.HTSUS Ne. A. Grossweight | Net Quantity in B. CHGS C. IRC Rate ars ents i i e ;
No. | B.ADA/CVD No. B. Manifest Qty. | HTSUS Units C. Relationship | D. Visa No. (8) residing or having a principal place of business at
MFST QTY: 26 RELATED: N hereby constitutes and appoints UPS SUPPLY CHAIN SOLUTIONS, INC. (Grantee
— Y P ’
HBL: 59




Tesekkiurler




Turkiye Odalar ve Borsalar Birligi

BORA ONALAN

#GIRISIMCILIK  #DISTICARET
#DANISMANLIK  #MARKAYONETICIS]

BORA@RUBASHTRADING.CO



. 53.76 MILYAR USD CIRC
. 112 MILYON PRIME MUSTERISI
. FBM / FBA

1. BUY BOX

2020’de internette Gegirilen Bir Dakika

Bir dakika igerisinde internette Uretilen tahmini veri miktar

NETFLIX 3 YouTube

444 444 500 347,222

saatlik yayin saatlik video kullanicilar hikaye
yapiliyor tarafindan ylkleniyor paylasiliyor

o} TikTok > T
2,704 %‘3\\\“ i, 52,083

uygulama kullanict
indiriliyor baglaniyor

amazon '

6,659 il 319
adet paket & "31' 7 yeni kullanici
teslimati yapiliyor ekleniyor

\ /
o

S0
\\\\\\ L f

/7

45
\\\|,H/,

/III\\

zoom S
208,333 41,700,000

katiimci mesaj atiyor yeni sarki kitapliga #
toplantiya giriyor ekleniyor 2



BUY BOX ¢

o' AT&T LTE 9:57 AM

amazon Shop Today's Deals R
¢ = amazon

EN | He A0, — ~~—7prime
Orders Cart I

Deliver to Bora ~ ~ elio, Bora
Departments fistory S Z0n.Com s Again Se ® -~ Account& Lists i

Istanbul 34394

Industrial & Scientific » Test, Measure & Inspect > Temperature & Humidity
AcuRite 00613 Indoor Thermometer & Hygrometer with Humidity Gauge, 3"H x 2.5" W x 1.3" D $10.08 (77772 Yf((,k 8

by AcuRite - HOUR
Yrirdrdres v 15,824 customer reviews | 352 answered questions + $8.08 Shipping & Import Fees
Deposit to Turkey Details v

for “acurkte temperature and huridity sensor”
This item ships to Istanbul,

< Turkey. Get it by Thursday, Sept.
Price: $1 0.08 + s8.08 Shipping & Import Fees Deposit to Turkey Details 19 - Myonday Seypt 23 Ch:ose ':his

Note: Available at a lower price from other sellers that may not offer free Prime shipping. date at checkout. Learn more

Size:3"Hx25"Wx1.3"D In Stock. ® OO0 O0OO0O0

3"Hx2.5"Wx13"D New Version [W‘
$10.08 s .
Size: 0.15 oz (Pack of 6)

Digital Thermometer | Monitor indoor temperature (*F/°C) & humidity . 'Add to Cart

Hygrometer | Humidity gauge allows you to keep an eye on home health and comfort - LOW, HIGH, OK
Multifunctional | Fold-out stand & clip with magnetic backing for mounting to your refrigerator 0
Accurate | Each thermometer is pre-calibrated for precise temperature and humidity measurement 9 ($-| 65 / Count)
Support | 1 Year Warranty and US-based customer support team Ships from and sold b
ips fr Yy gy
Amazon.com. & Free Shlpplng

=
]
L)

-

=

Product Specifications —
[ This is a gift In Stock

Silver .
@© Deliver to Bora - Istanbul 34394

Get it as soon as Tuesday, Nov. 6 when you

9456741920809, 8111167877748, 0802679794293 , 0885868738162 , 0789322475153, =
choose Four Day Delivery at checkout.

0885143897263 , 0753582710491 , 0072397006132 , 5939359379473 , 6942469333302, \ Add oLt ‘ v |
8857540201884, 0801964855305 , 0760625104537 , 0802679790899 , 0045473132742 ,
0802679796235 , 0885592526172, 0802679796716 , 6953043891316 , 8852274138451, =
0708215102686 , 6824917236512, 4034066360101, 0885645054973 , 0721019762139, share M ] W @ 6K+ Shares
0885522062022 , 6944942545042 , 0885695194629 , 0802307600842 , 5945763900127, : 2
0719534958908 , 0885709652206 , 0885925629273 , 0802298218156 , 0723434757790, Othier:séllersion Amazon © Deliver to Austin 78758
0724137342436, 0745176946980, 0776135375503 , 0731598926952 , 0885562874456, —
0799891845929 , 0885798412545 , 0078433196997 , 0885967607048 , 0715120145158, $9.99 dd to v

Roll over image to zoom in 0802204911850, 6288921173650 , 0744211523568 + Free Shipping Oty

Sold by: Gailfloralyus

$10.10 ]
Downloads CAD Models, MSDS, Manuals CSdaE & FREE Shipping on Add to Cart

eligible orders. Details
Sold by: S.J International

$11.99

Ships from and sold by Pharmapacks.

Finish Type Painted

Specification for this product family




BUY BOX ¢

METRIC

Fulfillment Method

Landed Price

Shipping Time

Order Defect Rate

Valid Tracking Rate

Late Shipment Rate

On-Time Delivery

Feedback Score

Customer Response
Time

Feedback Count
Inventory Depth
Cancellation Rate

Refund Rate

IMPACT ON
BUY BOX

Very high

High

High

Medium

Medium

Medium

Medium

Medium

Medium

Medium

Low

DEFINITION

How the seller ships the item
The total price plus shipping

Time it takes to ship the item

Negative Feedback Rate + A-to-Z Claim Rate
+ Chargeback Rate

Deliveries sent with full tracking information

Number of orders shipped later than the
expected ship date

Orders that were delivered on time

Total of all feedback the seller has received

How long the seller takes to reply to the customer

The number of customers that have given feedback
How often the seller runs out of stock
How often the seller cancels an order

How often customers ask for a refund

TIME PERIOD THAT
METRIC IMPACTS
THE BUY BOX

BEST WAY TO WIN
THE BUY BOX

FOR BUY BOX

FBA or Seller-Fulfilled Prime FBA/FBM Current

Lower is better Current

Up to two days Less than 14 days Current

0% Less than 1% Last 90 days

Greater than 95% Last 30 days

0% Less than 4% 30 days

100% Greater than 97% Last 30 days

Higher is better; most recent is most important Lifetime

Up to 12 hours Less than 24 hours Last 90 days

Higher is better Constant
Lower is better Last 90 days
Less than 2.5% Last 30 days

Lower is better Last 30 days




AMAZON.COM

amazon seller central P Store =  www.amazon.com English v Search Q| Messages | Help | Settings

Catalog Inventory Orders Advertising Stores Programs Reports Performance Apps & Services

@ MARKETPLACES OPEN ORDERS BUYER MESSAGES TOTAL BALANCE

3 v 0 0 $0.00

Read the latest COVID-19 related announcements >

News Seller Poll Tutorials and Training Seller Forums

I trust that the inventory | send to FBA is

e : Learn how to sell on Amazon b
Coming soon: Long-term storage fee handled appropriately Did Amazon hire a fresh batch of idiots?
inventory cleanup 3

Read more >

Strongly Agree
Read more >
Agree
i Neither Agree nor Disagree S cho.
Don‘t miss out on Amazon Accelerate Counterfeit USPS Stamps

Disagree

Strongly Disagree & ) i il Read more >

@)

; @)
AUG 25, 2020 O
@)

@)

Read more >

AUG 25, 2020
Reminder notice: Business name and
address to be displayed on Seller...
Read more >

Visit Seller University

Help Program Policies English W

FEEDBACK %




AMAZON.COM

amazon sellercentral P Store = = www.amazon.com English v Search & | Messages | Help | Settings

Catalog Inventory Orders Advertising Stores Programs Reports Performance  Apps & Services

To begin adding products

Find your products in Amazon's
catalog

Product name, UPC, EAN. ISBN, or ASIN

I'm adding a product not sold on Amazon | want to learn how to list products

FEEDBACK X




AMAZON.COM

amazon seller central
‘ Vital Info Variations ‘ Offer Images

Advanced View o

Home & Kitchen » HomeDécor » Area Rugs Runners& Pads » Area Rugs

When multiple sellers sell the same product through a single detail page, we combine and present the best product data to ensure customers get the
best experience.

Your image recommendations

Upload your recommendations for product images.
Hide image guidelines

Product images style guideline

Listings that are missing 2 main image will not appear in search or browse until you fix the listing.
Choose images that are clear, information-rich, and attractive.
Images must meet the following requirements:
« Products must fill at least 85% of the image. Images must show only the product that is for sale, with few or no props and with no logos, watermarks, or inset
images. Images may only contain text that is 2 part of the product.
Mazin images must have 2 pure white background, must be a photo (not a drawing), and must not contain excluded accessories.
Images must be at least 1000 pixels on the longest side and at least 500 pixels on the shortest side to be zoom-able.
Images must not exceed 10000 pixels on the longest side.
JPEG is the preferred image format, but you also may use TIFF and GIF files.

+ +
[o] 0] 0]




. Vital Info Variations . Offer Compliance Images Description Keywords More Details

Advanced View o

Home & Kitchen )» HomeDécor ) Area Rugs, Runners & Pads » Area Rugs

When multiple sellers sell the same product through a single detail page, we combine and present the best product data to ensure customers get the

best experience.

Key Product Features @

Product Description @

Legal Disclaimer (2

Embroidered design

Add More

8-Piece luxury comforter set product includes 1 comforter, 1 bed skirt, 2 shams, 2 euro
shams, and 2 decorated pillows.

Please check your local laws before purchasing this product.




AMAZON.COM

Vital info Varations Offer Compliance Images Description Keywords More Details
savances view @D
fectromics > Meatiohones ) Eadud Moatohones > Karbut Mosdphones

When multiple sellers sell the same product through a single detall page, we
experience.

Description @ 100 MO dend vensa by, Mok 13 e LG Sty PRULL Dvive. INe G3A 40408 resonets Al

WO o 4.7 GF pev $iie 00 DV mpiia aond weities o 4l hindts of formats DVO RS i
DVO RS RW, OVD-RAM sod CO-R/-EW Tha detve is sotadie fov aoy Jppdication

Bullet Point ® 5D glasses hnchndod

Add More

Legal Disclaimer @ Mt b 2t dcast 18 & over (0 purchase

Cpsia Warning @ Setect

Add More

CPSIA Warning Description (2) 0. waming_ applicable




AMAZON.COM

amazon seller central
© vital Info Variations ° Offer Compliance Images Description Keywords More Details

Advanced View o

Home & Kitchen » HomeDecor » Area Rugs Runners & Pads > Area Rugs

When multiple sellers sell the same product through a single detail page, we combine and present the best product data to ensure customers get the
best experience.

Search Terms (3)

Target Audience @ it
adu

Not Currently Used in Home

Subject Matter
@ Please refer to the BTG

Add More

String (50)

Other Attributes (2) }

Add More

Used For1 - Used For3 (3) ’ P ——

Add More

Save and finish




AMAZON.COM

amazon seller central
© vitalinfo  variations @ Offer  Compliance  Images  Description  Keywords — More Details

Advanced View o

Home & Kitchen » Home Décor » Area Rugs, Runners & Pads ) Area Rugs

When multiple sellers sell the same product through a single detail page, we combine and present the best product data to ensure customers get the
best experience.

Shipping Weight @ I -Select-

Item Display Weight @

‘ -Select-

I -Select-

I -Select-

Package Weight (3) | _Satict:

Fixed or adjustable height (2)

fived-height [ -Select-

Manufacturer's Suggested Reta
Pri

. @ ’ usoDs I Ex 50.00
e

FEEDBACK X




AMAZON.COM

Is Discontinued by Manufacturer @ ’ Select-

-Select-

Hazardous Material Type (%) ’

Item Display Dimensions Item Display Depth Item Display Diameter

5 15

Item Display Length Item Display Width
10 5

Item Display Height
5

Material Type (2)

Number of Sets ()

Thread Count @

Manufacturer Warranty ()

FOTTY All products purchased have 3 120-day warranty as standard. The warranty period begins o
Description

Matte Style (3)

FEEDBACX X




AMAZON.COM

FEEDBACK *

Launch Date D | =] MM/DD/YYYY!

Catalog Number (3)

Light Source Type @

Included Components (2)

Fur Description @

Specification Met (3)

external_testing_certification

Shape @

Fabric Type @

Department @

EG-523718

Wire Whip

100% Rabbit Fur

90% cotton/10% rayon




N.COM

aluminum, steel

Included Features (3)

Number of cds (2

Number of dvds ()

Onientation @ lado_del_conductor

Spill-Proff Glass

Speaker Type @

Bass shaker, Car center channel speaker, Car speaker, Car speaker system, Car subwoofer ‘

Top Material Type @

Item Dimensions Item Length Item Width Item Height
60 & 2

Package Dimensions @ Package Length Package Width Package Height
10 10 0

FEEDBACK *




AMAZON.COM

amazon seller central
0 Vital Info Variations o Offer Compliance Images Description Keywords More Details

Advanced View c
Home & Kitchen » HomeDécor » AreaRugs Runners & Pads » AreaRugs » AreaRugs

When multiple sellers sell the same product through a single detail page, we combine and present the best product data to ensure customers get the
best experience.

Battery weight (grams) (3) ’ - Salart:

Watt hours per battery @ ‘ -Select-

Lithium content (grams) @ ‘ -Select-

ttem Weight @ |, .. o -o 000000 ‘ -Select-

Volume (2) _ ’ Salart:

Battery Type: Lithium Metal @

Battery Type: Lithium ion @

FEEDBACK X




AMAZON.COM

amazon sellercentral P Store = = www.amazon.com English v Search & | Messages | Help | Settings

Catalog Inventory Orders Advertising Stores Programs Reports Performance  Apps & Services

To begin adding products

Find your products in Amazon's
catalog

Product name, UPC, EAN. ISBN, or ASIN

I'm adding a product not sold on Amazon | want to learn how to list products

FEEDBACK X




AMAZON.COM

Kitchen Rugs Set, Maples Rugs [Made in USA] Sales rank: 15,074 Hide variations A
ll [Rebecca] 3 Piece Sets Non Slip Padded Small Area Offers: 39 Used & New

Rugs for Living Room

Maples Rugs Kitchen Rug Set - Rebecca [3pc Set]  UPC: 010892643742 Sales rank: 15,074

Non Kid Accent Throw Rugs Runner [Made in USA] EAN: 0010892643742 Offers: 12 Used & New
for Entryway and Bedroom, Navy Blue/White

New

Sell this variation

Hide limitations ~

« Refurbished condition: You cannot list the product in this
condition.

Maples Rugs Rebecca [3pc Set] Non Kid Accent UPC: 010892643735 Sales rank: 15,074

Throw Rugs Runner [Made in USA] for Entryway EAN: 0010892643735 Offers: 2 Used & New
and Bedroom, Grey/White

Select a condition

Sell this product

Show limitations ¥

Maples Rugs Rebecca [3pc Set] Non Kid Accent UPC: 010892614605 Sales rank: 15,074

] Select a condition
' Throw Rugs Runner [Made in USA] for Entryway EAN: 0010892614605 Offers: 18 Used & New

and Bedroom, Teal/Sand

‘ Sell this product
https://sellercentral.amazon.com/abis/listing/syh?asin=B072C3ZG3V8&ref_=xx_catadd_dnav_xx




AMAZON.COM

amazon seller central
Maples Rugs Kitchen Rug Set - Rebecca [3pc Set] Non Kid Accent Throw Rugs Runner [Made in USA] for Entryway and Bedroom, Navy Blue/White

ASIN: BO72C32G3V
UPC: 070892643742
Amazon Sales Rank: 15074

Competing Marketplace Offers:
12 New from $51.00+ $0.00 shipping
View Listings on Amazon

Mare Info >

Advanced View ()

Seller SKU () l

10IMyCotlectibleT ‘ ﬁ

Once submitted, this field cannot be changed

* Standard Price (@ ‘ USDS | B 5000

* Quantity @ [,

* Item Condition (@ I “Salidt:

Fulfillment Channel
© ! will ship this item myself
{Merchant Fulfilled)

O Amazon will ship and provide
customer service
{Fulfilled by Amazon)

Shipping Options




VIPON.COM
ll.  VIRAL-LAUNCH.COM
V. SIXLEAF.COM

V. JUMPSEND.COM
VI. TOMOSON.COM



IX.

Xl.
XIl.

REBAID.COM
CASHBACKBASE.COM
GIVEAWAYSERVICE.COM
DEALGOGOGO.COM
PRODUCTTESTINGGROUP.COM






Turkiye Odalar ve Borsalar Birligi

Uluslararasi Kargo, Giimriik ve E-lhracat Siiregleri

Uluslararasi Kargo ve Paketleme
Global Pazarlarda Teslimat Sekilleri ve Maliyetler

GUmrik, E-lhracat, ETGB Ihracat



Kargo nedir?
Ucak, gemi, kamyon gibi bir tasitla tasinan yuk, esya vb.
- Express / Hizli kargo tasimaciligi: Yurt ici & Yurt disi

- Hava & Deniz Kargo & Kara Yolu Tasimaciligi




E-Ticarette Kargonun Onemi

Guven

Imaj

Teknoloji

Cozim Ortagi .




Fiziksel Agirhik Hacimsel Agirlik (Desi)

height

tx,.

length

Yurt ici tasima > (En x Boy x Yiikseklik)em / 3000=

Hava&Deniz kargo > (En x Boy x Yiikseklik)em / 6000=



Yurt Ici Gonderisi Ornek Hesaplama

90 cm

40 cm

50 X 90 X 40
3000

= 60 Desi/kg ¢mm




Yurt Dis1 Gonderisi Ornek Hesaplama

Fiziksel agirlik 50 kg 4mmm

90 cm

40 cm

50 X 90 X 40
= 36k
5000 3055

Volume Agirhik




Kargo tasimaciliginda genel limitler

32 kg-70kg fiziksel agirlik > ek ucret
uygulanir

70 kg ustl > gonderi kabul edilmiyor

Cevre Olgusu+uzun kenar 300 cm >
ek Ucret uygulanir

Cevre Olcusu+uzun kenar 400 cm >
gonderi kabul edilmiyor

Sekilsiz paketler > ek ellecleme Ucreti
alinir

8
| —
.’
- ﬁl
A = -
==
e

Tek kenari 274 cm uzeri > gonderi
kabul edilmiyor

i

i




Hizmet Kisitlamalarm

Gonderi basina max.deger veya beyan
edilen deger $ 50.000 veya bunun
yerel para karsiligidir.

Her bir mUcevherat paketi icin (giysi
mucevherati harig) max.deger veya
beyan edilen deger $ 500 veya bunun

yerel para karsiligidir.




Kargoda ic ve dis etkenler

* Basing * DUsme

e [klim * Sikma

* Etki * Devrilme
* Nem * Darbe

* Titresim * Bukme

e Surtlinme  Yanma







Yasakli Maddeler

Alkollu icecekler
Atesli Silahlar

Para, Cek ve Kiymetli maddeler

Canli Bitkiler / Hayvanlar

istisnai Degere Sahip Maddeler (Sanat eserleri, antika gibi)
Pornografik malzemeler

Tehlikeli/Zararli Maddeler

Tatln ve Tatln Urlinleri




Paketleme




Hizhh Kargoda Paketleme Ilkeleri

Tum hasarl Grunlerin yaklagik %60’ yetersiz paketleme kaynaklidir.

Uygun Dis Ambalaj

Yeterli Yastiklama
Dogru Pozisyon
Dis Ambalajin Duzgun Sekilde Kapatilmasi

Uygun Etiketleme



Uygun Dis Ambalaj

Nakliye kartonlarinin kalitesi
uygun olmalidir.

Paketlerin tamamini dogru
istiflemeye olanak saglamaya

uygun olmalidir.




Yeterli Yastiklama
Nakliye kartonlarinin
kalitesi uygun olmalidir.
Paketlerin tamamini
dogru istiflemeye olanak
saglamaya uygun

olmalidir.




Dogru Pozisyon

icerikler ambalaj icinde sabit bir
konumda kalmalidr.




Dis Ambalajin Duzgun Sekilde
Kapatiimasi

Dogru ve etkili kapatma yontemi ve
kalite bantlarin kullanimi dnemlidir.
Urlnler kutuda kalir, sizdirmazlik
saglar ve boylece kutu tasima

sirasinda acilimaz.







Uygun Etiketleme

1555 123 8069 1KG 10F 1
yggKUL SHP#: E93W 61TK WFB
[l @ https://www.ups.com/uis/create?loc=en_PH&WT.svl=PNRO_L1&ActionOriginPair=default__StartS 5.7 llE} $90263 PORT HANCOUKT &8 LI
SHIP TO: DATE: 04 DEC 2015
: Where is this shipment going? WEBKUL USER
=y | @ P g g 7503632571
. WEBKUL USER
Asde‘:::;n?"- s 13861 SUNRISE VALLEY DRIVE
— SolectOne v - HERNDON VA 20171
Enter a New Address UNITED STATES
vord: Company or Name: ‘ Postal Code:
< <
Contact Name: ‘ City: 9 -
: VA 220 9-15
Country: ‘ Other Address Information:
Philippines Ve
Address Line 1: ‘ Telephone: Ext:
<
Address Line 2: E-mail: UPS EXPRESS

TRACKING #: 1Z E93 W61 66 9365 5174

BILLING: P/P

DESC: UPS Worldwide Express

Apartment, suite, unit, building, floor, etc.
Address Line 3:

Department, c/o, etc.

Save Options for Address:
Select One %

[EA Where is this shipment coming from?

Ship From Address: Edit If the
g‘!c x'd“!a“c X0L15.10.12 NV4S 69.0A 10/2015 El\l
ne Victonano
¢ c q‘a a Enc victonano Fippes agrees to the UPS T o 8. com and 1 ‘PS\: cepcery, Foo Fpemnagional ar fmf'
570 Gloria St. Marick Subd B T T e o i oy R = d e k) L e 27,
. s g Road. Exc 2 d by ¥ L < Wl the UPS T :::ums

Brgy. to. Domingo. Cainta, Rizal > iy or Asmage. Joo o Saiy of s dpaner. Touke e o Knppiig Blkces Aol Vet S e Chme of udar of e

. . Remfﬂ Add’ess shipment and UPS reserves the tight to route the m;-n-m( i Ay way X deems appropriate. Where allowed by Jaw,
1m Ca"]ta R|zal - Sel - shipper auchecizes UPS to act as forwarding agent for export control and customs purposes. I expected Som the US,

2 e.....- A. et- S Commn - shipper certifies that the commod Kies, technology of setware were exported from the US i accoedance wizh the Expart
< I - - - 3 ECTINAITTNG N «-'T L IS € wmr*""\*r*‘l-ﬁ\\-ﬂ‘ r ﬂ ) Admindstracion Regulations. Diversion congrary to law & prodldited
' ’

T ~
L H 0O ...Hu.n,f.i‘. | 7€ JFS Shipping Label O
od ki




Akilda kalic1 bir paket acma deneyimi sunmak icin
neler yapmalisimiz?

Paketin 6zenle hazirlanmasi, kiguk surprizler

akilda kaliciligi ve musteri memnuniyetini artirir.




Marka logolu kutular

Son donemlerde markanin logosunun yer aldigi kutu tasarimlari oldukca populerlesmeye

basladi. Bu tasarimlar paketleme isleminin daha ozenle yapildigini da gosterir.




Paketleme ile ilgili son trendler
Oncelikle paketleme konusundaki trendleri ele alarak baslayalim. Bu trendlere uygun paket

ve kutu tasarimlarinizi yapmak, kutu agilma deneyiminizi daha iyi bir hale getirecektir.
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E-ihracat Surecleri



@',,

Social Media



Gunlerden Pazartesi...

New York << Istanbul
8065km

Istanbul >> Adana
e 7 930km



Ihracat

Bir Glkede
uretilen mal ve
hizmetin, doviz
karsiliginda
yurt disindaki
ulkelere

satilmasidir.




Thracat nasil yapilir?

Pazarlama

Fiyatlandirma

&

Lojistik Partner

e e m e, — == =g

H
: Satis

ihracatcilar Birligi &

1
I
I
I
I
1
I
I
I
I
1
I
|
I
I
1

?
GUmrik idaresi kayd | . . Gonderim
Banka hesab Salere Teslimat |
' yontemi |
ihracat yontemi Teslimat
| yontemi
ihracatta kullanilacak |

belgeler



ETGB - Hizlh Thracat

Elektronik Ticaret GUmruk

Xgﬁfgggﬁgﬁz RIS S m\ Beyannamesi ile, mUsavirlik ve
' f-» ﬁ E (] @ ardiye Ucreti alinmadan

~

: | p ' ihracat/ ithalat kolayligindan
=, % O faydalanirsiniz.

UPS Hizli ihracat
sayesinde;

Agirhgr 300 kilogrami,
degeri 15,000 EUR'yu
gecmeyen, bedelli ve
bedelsiz gonderiler icin Hizli
Ihracat hizmeti verilebilir.

KDV iadesi ile maksimum pim®
kazanc saglar. -+

©

| iz

o0




Ihracatta Kullanilacak
Belgeler

Maliye BandrollU TUrkce Fatura (KDV sifir olacak)

Ingilizce Invoice (Fatura)

ETGB Ihracat Formu
Konsimento (Tasima belgesi)

“*Proforma Invoice (Numune igin)



Firma bilgileriniz

Banka bilgileri




Company Name

INVOICE
[Street Address]
[City, ST ZIP] DATE 1/6/2020
Phone: [000-000-0000] INVOICE # [123456]
Fax: [000-000-0000] CUSTOMER ID [123]
Website: somedomain.com DUE DATE 2/5/2020

[Name]

[Company Name]

[Street Address]

[City, ST ZIP]

[Phone]

DESCRIPTION AMOUNT

[Item Fee] $230

[Item 2 Fee] $375

[ltem 3 Fee] $345
Subtotal $950
Taxable

Tax rate 0.000%

1. Total payment due in 30 days Tax due -

2. Please include the invoice number on your check Transportation $50
TOTAL S 1,000.00

Make all checks payable to
[Your Company Name]

If you have any questions about this invoice, please contact
[Name, Phone #, E-mail]
Thank You For Your Business!




UPS ETGE IHRACAT BiLGI FORMU @‘
>

Konsimento Numarasi

ihracatg Firma

Vergi Dairesi ve Numarasi

ihracatg Firma Adresi

ilgili Kisi ve irtibat Bilgileri

Telefon :
E-posta : Faks

ihracatgi Banka Bilgisi
Esyanin Cinsi
GTIP [ giimriik tarife istatistik
pozisyon ) Numarasi
Egya Adedi Esya Kiymeti Odeme Sekli
Kap Adedi Net Kg Briit Kg
Fatura Bilgisi (Maliye Tasdikli) | Fatura No Fatura Tarihi

Esyamin Mengei

Mal Beraberi Gidecek Evraklar

Alici Firma

Alici Firma Adresi

Ad - Soyad - Kase - imza

\g

Girdi ve Proses Kontrol Onay




D 1KG

2125903939 10F 1
SHPWT: 0.5 KG

S aeANEUL SHP DWT: 0.5 KG

SHIP TO: DATE: 30 JUL 2018

BRUNSWI|CK NJ 08902
7 ALBURY WAY NORTH

BRUNSWICK NJ 08902
UNITED STATES

HE7] NJ 089 003
.s.ef?é- :
@%%“%ﬁ?

UPS SAVER 1 P

TRACKING #: 12832 R74 04 9083 0448

BILLING: F/D

DESC: GIFT INV

UIS21.5.24.  WNTIETO 15 0A07/2010 I ™




H Page 1
Proforma Invoice
FROM
Tax IVEIN/VAT No.: Waybill Number: 832R745WTJW
Contact Name: Shipment ID: 332R7T4SWTJW
Date: 30/JUL/2019
ISTANBUL 34000 [m'ui_ce No
PO No:
Terms of Sale (Incoterm):
Reason for Export:
Turkey
Phone: 2125903939
SHIP TO SOLD TO INFOEMATION
Tax IVVAT Ne.: Tax IIVVAT No.:
Contact Name: Contact Name:
Same as Ship To
T ALBURY WAY NORTH
BRUNSWICK NJ 08902
BRUNSWICK., NJ 08302
United States
Phone: +173264766567 Phone:
Units UM  Description of Goods/Part No. Harm. Code C/T/O Unit Value Total Value
1rcs [JEsrrING TR 250.00 250,00
Additional Comments:
Declaration Statement: Invoice Line Total: 250,00
Discount/Rebate: 0,00
’ Invoice Sub-Total: 250,00
Freight: 0,00
Insurance: 0,00
Other: 0,00
Total Invoice Amount: 250,00
] ‘ Total Number of Packages: 1 Currency: USD
Shipper Date Total Weight: 0.2 KGS







Nasil Miusteri Bulacagiz?




Nelere Dikkat Edilmeli?

» Hedef kitlenin belli olmasi
» Dukkanda yeterli UrGn olmasi

» Fotograflarin cekici olmasi
» Arama motoru optimizasyonu (SEO) yapmak
» Olumlu yorumlar (review) olmasi

> Alicyl pazaryeri disina yonlendirmemek

Eksik bilgi icermemesi
Farkli secenekler sunmak
DUkkan politikasinin belirli olmasi

Dogru fiyatlandirma politikasi

Trendlerin takip edilmesi

Dogru bir lgjistik partner



Turkiye’den Avrupa’ya Gonderiler

Gonderinin degeri 22€-150€
arasinda ise
KDV (%19-%23) ddenir.

UPS istege bagl olarak
tasidigr UrUnleri gumruk
vergileri ddenmis
olarak fteslim eder.
(F/D)
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Turkiye’den Amerika’ya Gonderiler

Amerika’'da gimruk muafiyet
limifi 800%'drr.

IIIIIIIIIII>

Urdn bedelinin 800$'1 gecmesi durumunda, UPS
istege bagli olarak tasidigr Urunleri gumrUk vergileri
odenmis olarak teslim eder. (F/D)



Korfez Ulkeleri E-ticaretine Genel Bakis

GCC Ulkelerinin E-ticarete Katkisi* GCC En Cok Tercih Edilen Alisveris Katogorileri?

Pazar Biiyiikliigi
y g Yillk Bilesik Aksesuar . 14% Toplam
$ milyar BUyume Orani
o Bahreyn harcamalarin
19.8 (2015-2020) Oman
el — ) m Kuveyt yaklasik %59’u
Katar v . moda ve elektronik
1% [ 25% | Birlesik Arab Emirlikleri lyim 17% tirinlerine
™ W Suudi Arabistan harcanmaktadir.

Elektronik - 28%

2015 2020 Online Oyunlar - 41%

Note: Market size excludes travel and tourism, event tickets, subscriptions such as Metflix, business to business, whaolesale, and industrial ransactions.
Source: AT, Kearney analysis

0% 20% 40% 60%
2020 yiliitibari ile Suudi Arabistan’in blylime tesvikleri ° ’ ’ ’

sayesinde Birlesik Arab Emirlikleri’'ni gececegi ve
bolgedeki en yliksek biyimeye sahip olacagi
ongoriulmektedir.

1) https://www.hallandpartners.com/what-brands-need-to-know-about-e-commerce-in-the-middle-east
2) PayPal |nsight5‘ecommerce in the M |dd|e EaSt 2012_2015 Proprietary and Confidential: This presentation may not be used or disclosed to other than employees or customers, unless expressly authorized by UPS. 82

© 2017 United Parcel Service of America, Inc. UPS, the UPS brandmark, the color brown are trademarks of United Parcel Service of America, Inc. All rights reserved.



Iade Siireci

Online Shopper Olumlu bir iade deneyimine katkida bulunan
faktorler.

ORANINDA iNTERNET

MUSTERISi, BiR URUN %47 | %35 | %31
% 64 SATIN ALMADAN ONCE Uorersiz | gRoesri Sé?a:iiédec. |

i - : tarafindan ger

!ADE P'OLlTIKASINl \ gonderisi PO %'Sgeg:?nﬁ'oanka

INCELIYOR veya kredl kartina

otomatik para
ladesl



69%

Online alisveris yapanlar, "satin al" butonuna tikladiktan
sonra paketlerinin 24 saat icinde teslim edilmesini
beklediklerini belirtiyor.

Shippo - State of Shipping Survey Results October



58%

Online aligveris yapanlar, odeme sirasinda teslimat tarihi
belirtilmediginden veya teslimat zamani net
olmadigindan dolay1 satin alma isleminden vazgeciyor.

UPS Pulse of the Online Shopper



43%

E-ticaret musterileri, garantili ertesi giin servisleri icin ek
ticret odemeyi kabul etmektedir.

UPS Pulse of the Online Shopper



Tesekkiirler

Kazim Utangan
kutangan@ups.com

131

Wondwide Seices




